'-‘?" EVERY COLORADO FAMILY DESERVES A SAFE AND HEALTHY HOME.
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Reseurce Center is to improve.home
rfrgy promote health, increase
For and expand Coloradans’ quality of life.
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The visﬁ bf'Energy Resource Center is to provide the
opportunity for every Colorado household to maximize energy
efficiency, eliminate hazards and create a sustainable future.



FROM OUR CEtO

Dear ERC Supporters,

The 2019-2020 year started with the largest budget and
production goals in our 40 year history. With four offices covering
27 counties in Colorado, we were on track to help approximately
2,000 families for the year.

After meeting goals for the first eight months of the fiscal year,
we experienced a halt in production due to the COVID-19 crisis.
Starting March 16th, we were unable to enter client homes. This
was a difficult time for the organization. Our administrative staff
continued to operate and our crews completed training from
home. We used this time to create safety protocols which now
allow us to keep both our clients and employees healthy and safe.
With help from our strong funding partners, we were fortunate to
endure the shutdown. By May 11th, we resumed full production at
all of our offices and have since been operating at full capacity.

We start this new fiscal year with renewed optimism and
motivation. Our goal is to end energy poverty in our coverage
area. Given the current crisis, our work is now more important
than ever. As families struggle with household budgets, we can
help them permanently reduce energy bills so they can afford
other life essentials such as food and medication.

As we move forward during uncertain times, we operate with

the belief that we are all stronger when working together. Our
expanding reach and our growth over the last 40 years is in large
part because of the web of earned contracts and partners we have,
including: the Colorado Energy Office, Energy Outreach Colorado,
Colorado Springs Utilities, Pikes Peak United Way, Larimer County,
Colorado Department of Public Health and Environment, Denver
Office of Strateqgic Partnerships and several others. Over the years
we have cultivated these relationships and continue to increase
production with their support.

Our staff of over 100 reports to work every day ready to serve families
in need. If you - or someone you know - qualifies for our services,
please call one of our offices to learn more. We are here to help.

Thank you for supporting Energy Resource Center! Your continued
efforts allow us to serve more families every day.

T

Howard Brooks, Chief Executive Officer
Cory Smith, Board Chair

THE ENERGY EFFIC

Families across our state are facing challenges previously
unimaginable. Job loss has cut wages, the potential for needing
medical care looms while benefits are lost, and families are faced
with tough choices as schools toggle between in-person and
virtual learning. Plus, housing costs are higher than ever. The
struggle to make ends meet affects families from the Wyoming
border to the San Luis Valley.

Plus, there are environmental concerns that challenge our
daily lives and our future. Denver is currently ranked as one
of the most air-polluted places in the country, wildfires have
displaced many this year, and it is one of the driest winters
we've had in a long time.

What does all of this have to do with energy-efficiency? The
work we do saves money year-over-year. It also lessens a home’s
carbon footprint, decreases the draw on power-plants, and
improves the safety of everyone living in the home.

Take a new furnace, one of the common pieces of equipment
we upgrade for our families. A new furnace will heat a home
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more efficiently, and installation will include sealing or
repairing any previous leaks making the home more safe.

A new furnace will also make it so the family isn’t paying

for wasted energy and their bill is lower, plus it will draw less
resources from the local power plant than an older model.
This one piece of equipment improves the day-to-day lives
of the entire household, adds money to their budget, while
also improving the system we use for power, and lowering
greenhouse gas emissions.

No matter which way you look at it - as a social service, as a
piece in the affordable housing puzzle, or as an environmental
endeavor - energy-efficiency work is critical and it is with
your support that it gets done.

It is currently estimated that more than a quarter of a million
households are within our income-qualifications and coverage
area for free energy-efficiency services. Your support makes

it possible for us to serve them, improve their lives, and
improve our environment.



BY THE NUMBERS
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Total Support and Revenue 11,472,486
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= .- ] Program Services 11,165,241
102 =/ e : Support Services 502,981
BRI LEEES Total expenses 11,668,222

79 VEHICLES IN OUR
239 305 SERVICE FLEET )

3 Change in net assets -195,736
HOURS WORKED Net Assets beginning of year 1,749,053
Net assets end of year 1,555,517

Using the latest building science technology,

including whole-house depressurization and
Insulation in attic, crawl ¥ % g
sace, slde-walls ot > : thermal-imaging, we reduce the carbon footprint
' of every home we touch and improve the lives of
each person in the home.
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